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Web Reporter,

WMREH B EACE, 1FAR:

https://www.securecomputing.com/index.cfm?skey=231
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BT IERIEER McAfee ePollcy Orchestrator® (ePO™) kSLIIB w4, EHARS
EXHIEBB AN L. BXWMTEIT ePolicy Orchestrator ZREFEH AL, 1ESH (ePolicy
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https://www.mcafee.com/us/threat_center/securityadvisory/signup.aspx
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Labs STEAMEEAINEETHE A “HFR” HES, MITEESBANETHES2 KM DAT X,
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http://www.mcafee.com/apps/mcafee-labs/beta/dat-file-updates.aspx
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Extra.DAT SR B IR IR E X X, Extra.DAT EREN N EAEN, EEFEERRMTTINE
E74EH DAT ., FERFIMENARINZEIEH DAT B, Extra.DAT ¥ B i HEAFIMIER
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FEA 8754 FI FH ServicePortal BIME

iR EE
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B3I, McAfee FI/FELAMR R B HAARE R McAfee, Inc. /S H A AN X ER/SHAER /DX AEMB RN B R LAAHHME MR TN IREE
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X2 McAfee Labs #ZINE PR ARNEILEF X, MREFERALTTE, FTONTIY
FEANREM A BRI G AR, BT ESIRESE KB68030. F#E|fFH McAfee
ServicePortal/Platinum Portal 915 BF

«  HFHRF
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Using WinZip ( 88 Winzip )
Using Windows File Compression ( {# F Windows XX {4 %4g )
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AFPBAVIREARTELRE, BBEFR—ERENTESR:

RIXBFARPEESHOMEXHTIR, SREFLS AR XREXEX MR
)
MR R ST EEIZ AR B

c BRREFRESRIFS (BIRReEFREEH. FRBR. RES, UEA
HAEENRSEIR)

o BRIERIEFRER (FHEBFR. 512 DAT fRA )
FEITREHEEANAERIEMEE, BIFRERENRSE

ERBEREXHIEE
B IEAIREXE KB53094 T INF B P &EH MR G FAREEA,
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E081F McAfee ServicePortal / Platinum Portal S EE FHR AL IXEEFEE. FHESHEEH®
HijackThis B, FURE M4, REBELIXTLEAERM,
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Bahis EfnhR
AT A — PN ERIRIFIIERFEE B McAfee Virtual Technician (MVT), EE2—H
TR, JUMELRE"met ERTE. ERMIE, ZTRENFAE T ABTERET

AL, THRSTINMISUE B, FAEESER THRFE-,

MVT o] ;)4 F ePolicy Orchestrator (ePO-MVT) £ PR & LI FEETT:
https://kc.mcafee.com/corporate/index?page=content&id=PD22556

MVT-ePO BB BT AN T3 :

http://mer.mcafee.com/enduser/downloadepomvt.aspx?lang=English

MVT £ o] \Z i fE B http://mvt.mcafee.com R Fisit &4 EF T,

FRMEFER MVT BIEFEMAER URIXHF~RANY R, B5H.
https://mvt.mcafee.com/mvt/Documents/WalkThruGuide/en-us/MVTWalkThroughGuide.pdf

Endpoint Encryption Code of the Day

WMEREH McAfee Endpoint Encryption R AR ELEERTIFEEMBERERETAS
( SafeTech/WinTech TR ) fURLINEE, NABMNFERHE—INESRXREXAME—RD,

E i8] Endpoint Encryption Code of the Day, 1EE %% ServicePortal https://mysu

mcafee.com FIEFMuL1EIE FEY “Additional Services” ( HhfRS ) TH "Endpoint.

Encryption Code of the Day”,

Minimum Escalation Requirements (MER) T &

MER TEE—MLAERF, BTREERETRIEARRER, UHBEMNKAANRE
#ris)@. MER TRBEMNESEHE MSD ke ( IHMBRIERFHNFZXME) . FHET.
BT IEEMRT. ERIFAEXHFYET McAfee EXE U, iZ TRUEMN 4R ™ RFAR
A, WETHREHIER, ERSEIBR— TGZ (% ) X, EoIRZXHRIESTHA]
RO A RIAFEAT TS LR

MER TEEIAEH . JEUTHU THEIRA.
https://kc.mcafee.com/corporate/index?page=content&id=KB59385,

BFXiafERE MER TENE SR, 1551H.
http://mer.mcafee.com/enduser/lang/English/WebMERWalkthrough.pdf,

T ARERERS L ZFIREINEH MM —LR#, MER TRFANERTHE™ R0

B5edE. McAfee F/s AR K A9 HAbARER McAfee, Inc. F/sk H 4> IANMTEEEF/HEME R/ X AEMBIRR AR, UEALFTH HAhEEMFA T IRERR
HABN B EHNEGZ. © 2011 McAfee, Inc. (REBFFERF
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BRIFREETMETFHNRERERSE. MEMKENEHRIRA, SFEHNTRER
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Minimum Escalation Requirements (MER) T E % ( o3k )

MREHRSERFTELBRIESRAZS, BRMNTEBREREESXHHEX
ZRNFEMRES.

IR B ER S
BAVR AFTHNENHEFIERRSEKRSH, HEAXIEKRNAMEER L5 BX—S,
& 0] 1814 & 3% ServicePortal https://mysupport.mcafee.com F 7 “Interactive Support” ( B 5}

3% ) Ti£#F "View my open Service Requests” ( EHIMAMREIER ) , BEEABRS
15 RAVRTS,

JERSFREBERFERSIER, MEFBZBERNFEARFES . & "Updates” &, &
UEEZHARRFIIEGER, ol DURINE B BEAIBARENEMAER

BB LZAR 351K
T EIREIE R, BB RE ServicePortal IF 8 “Create a Service Request” ( SR
$EKR) . EEMALTEFR, HFH ETAXFRARAANRIRHE B ETEM BT XK

1&{E M ServicePortal 1232 XA, INREBR|E M 1 K 2 RN, EFERABIEZR.

BRFZFEAANRRE 24 NN ZREELBNRSIER RFEBNEREE, RAART
REBIBEIESEKR,

BRIFFARBED=ZRZHXELEKR, EREREL—PIIEH. WRBENKEERE
DAENBEM, BMNBENERBEESENER. MREKMAREMNSEBEKR, 3]
BREENEBMEZMAR, HEABIFREXANBH. BUEREE 30 RABNBEERIE
SRR IAEFFTIHZIE Ko

B5EdE. McAfee F/SHLAME B B EADATER McAfee, Inc. /S H A AN X E /R EMER /DX MR IRREIR. WAME HMEEMAEMFIRERR
HAANABEENEEU™, © 2011 McAfee, Inc. fREBFTHH
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McAfee ServicePortal 12 7T EEH RS IERKIRTSHZ DML,

«  "View My Open Service Requests” ( &I I FHARS1EK )
«  “View All My Service Requests” ( ZEEFHMIFIEREZIEK )
«  "View All My Company Service Requests” ( ZEF KA T ARSEIEK )

R EIR IR 25

E%%| ServicePortal BIAJEAPIR Z#r. B UBEPRKCEIA RGINRE, 45
BRAAREE, BEXEANBREZ, HEINFFRENR, MERHNEAE~miEdt.
BMRZIEE, BEITA—MIRE D, BrEAERIIFERES. BIXE DTSSR
ARNZIFRE, o] NEEX S TR,

BHENATE, ERFEEAIIFARETRITFZEEG/HZEE, NEFENRH,
FEESEMIESEIIRR 5],

HIEX

BTN S ZIFILEREBEE 360 REXBEBITEIERABUINRAZIFAR, AXE
BERMBX, FOMHETEENVEES, ENANEMNSIESREEIEZE, mER
b B B IAFIBIR LB TR 85, LB S B IESIF AN IA MR, BEMABIAX
£, BOIURMENERIERNS,

EEFIBTIEMYE https://www.mcafee.com/us/about/contact/index.html| &3 & E %R/
XN EFHARZIFEIES,

BTiC R RRERERIE

B IERARFFE VBN AGRERERS, FRATLXT —HXEENFUEETR, K
EEMSUARNTUEBE X THERGINMAERARER. EXRIRUESERARSN
EXREEE, ERIEMNRENRAME, FBESIHNBERIPRZIER L, XEELR
AT AT TR MR AR T S AT B R 5o

B5EEE. McAfee FI/ZELAME B B HAATE R McAfee, Inc. /S H A AN X ER/S HMER/ADX MBI IRREIR. LAMH S TR EM IR
HIBRATEENET A, © 2011 McAfee, Inc. {REBFTARF,
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BRI

R FER N TFREHFENE ARSI, F5LRH LML Walker Information 5
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ST A REIER K FIBE,

HEFNERANERER, XBTRHERIERS, BEEXNRSEIHR. AERFERLR
'5 E?E_'—EZQI\E’]'TE'{T}{Z'S/\;O
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